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Surgical Intensive Care Unit (SICU)
On 3/11/19, the SICU became available to all surgical inpatient admissions.
Dr. Chrissy Guidry is one of four Surgical Intensivist that will provide Surgical Critical
Care services to the Veterans 24/7. The Surgical Intensivist are reachable on AMION.
She is Board Certified in General Surgery and
Board Certified in Surgical Critical Care.
Dr. Stephen A. Denbrock, Oral & Maxillofacial Surgeon
On 3/18/19, he successfully completed the first ORIF surgery. He performed an ORIF of the left mandible.

“Teamwork is the ability to work together toward a common vision. The
ability to direct individual accomplishments toward organizational objectives. It is the fuel that allows common people to attain uncommon results.” – Successories Lithograph
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Latest News:
•

W.H.E.N. (weekend, holidays, evenings, nights) - Surgical teams are available. On
3/16/19, the on-call surgical team was called Saturday evening.

•

Advanced ENT surgery is available

•

SICU opened 3/11/19

•

Urology surgeons and OR staff trained on Blue Light Cystoscope

•

Vascular surgeons and OR staff simulated large extremity amputation, which is
now surgically available.

•

OOORAM (out of operating room airway management ) is available

Clinic Highlight
Urology “The Stream Team” Clinic
Dr. Jonathan Silberstein , MD, FACS, MBA
- Chief of Urology Service
The Genitourinary/Urology or “stream team” as they are affectionately known as, is a
full-service team that is just about fully operational here at the SLVHCS. Urologists
are medical and surgical doctors of the male genital and the male and female urinary
system. It is a diverse specialty and some days they might be helping a couple with
infertility and others removing a giant mass from a patient’s kidney. Here at SLVHCS,
they are a full-service team with doctors subspecialized in every aspect of Urology
from Oncology to Infertility to Reconstruction or Endourology. They are pleased to
announce that they are finally able to do Endourological procedures at the SLVHCS.
Endourological procedures are those where they introduce cameras into the urinary
system, usually through the urethra to remove bladder
tumors, kidney stones or enlarged prostates.

Not pictured: Dr. Ralph Benson,
Dr. Cooper Benson, Dr. Peter Tsambarlis
and Dr. Omer Raheem.

The SLVHCS Urology team is an academic powerhouse
with dozens of publications in peer reviewed journals
yearly, they are editors in journals, present at national
and international meetings and their goals are not just to
take care of the patients in front of us but to move the
field forward by answering important questions to all patients. They have several clinical trials open at SLVHCS
trying to provide our patients with options when the traditional answers leave much to be desired. They pride
themselves on being part of the team and are very happy
to be the ones who meet the urologic needs of our patients!

Outpatient Clinic new patient wait times:
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•

NOLA Ophthalmology — 9 days

•

NOLA Optometry — 42 days

•

Urology — 32 days

•

Orthopedics — 24 days

•

Gynecology — 15 days

New Orleans VA Medical Center
voted

“Best of the Best Health Care”
by Engineering News Record magazine.

Physician Highlight
Omer A. Raheem, M.D. MSc., MCh, MRCSI
SLVHCS Urology Clinic
• Assistant Professor of Urology — Tulane University
• Residency:
-Royal College of Surgeons — Dublin, Ireland - Senior
House Officer, General Surgery and Registrar in Urology
-University of California—San Diego, California Urology
Department
• Professional Society Organizations
- Southeastern Section AUA Associate Member
- International Society of Sexual Medicine Education Committee Member
- American Medical Association (AMA)
• Board Certification
- American Board of Urology
• Has a patent pending for Xenograft Model of Human Bone Metastatic Prostate
Cancer 10/13/11
• In 2011 & 2015, received Best Poster, AUA Annual Meeting.
• Clinical and research interests include all aspects of male reproductive and sexual
•

Physician Assistant Spotlight
Mr. Roper is being featured for his exceptional service here
at SLVHCS. He currently works in the Vascular Surgery Clinic as a PA-C. During his time here at the VA, Mr. Roper has
been recognized on several occasions by hospital Director
Mr. Rivera for his great work ethic, his demeanor towards
his patients and his outgoing personality, all due to his patient responses within the year he has worked here.

Mr. Steve Roper, PA-C

Mr. Roper started his Physician Assistant career in 2008
while in the US Army. Since then, he has completed dozens
of laparoscopic and open surgeries as a first assist, was
hand selected as the isolated sole provider during a tour to
South/North Korea, and provided diagnostic and therapeutic medical care to his Soldiers. He is currently waiting on
the approval of credentialing to be the first PA-C to scrub
into the Operating Room.
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Perioperative Unit Phasing Plan

*Green

•

Surgical Tracks—performing or approved to perform

Phasing Plan:



The Surgical Tracks are ahead of schedule for Advanced ENT and Urology



Strengths: Patient Safety, Simulations, ability to operating 5 ORs daily, and 2 robotics cases



Weakness: The ability to staff 7 or more operating rooms 24/7



Opportunities: Expanding new surgical tracks (procedures)

4

General Considerations
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VA Fact Sheets
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VA Fact Sheets cont.
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VA Fact Sheets
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VA Fact Sheets cont.
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Focus Areas
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For Your Information...

2019 VA Best Place to Work Survey Response Results
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